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Check if the Risycor’s firmware is up-to-date and 
if your network settings are correct.

My Risycor 
CXI is not 
coming
online, what 
can I do?

TT54

Check the firmware version of your Risycor.

You can do this via the Resus PC Dashboard. If a new firmware is available, update your Risycor.

Click here for the steps how to update.

Check your network settings. 

Make sure all network settings comply with our IT-specifications.

https://www.resus.eu/sites/default/files/inline-files/TT53_How%20do%20I%20update%20a%20Risycor%20via%20the%20Resus%20PC%20Dashboard%20.pdf
https://www.resus.eu/sites/default/files/inline-files/cxi_it_en_v1_00.pdf

